Kak BepHYTh CTPAaXOBKY IIO0 KpeauTy B TeueHue 14 nHemn

OCTABUTDb 3AABKY

BO3BPAT CTPAXOBKU
No KPEANTS

[TonyuuTh BO3BpPAT CTPAXOBKU 110 KPEOUTY B TedeHue 14 mHel 1o 3aKoHy PO umeer
BO3MOXKHOCTb KaXK[Ibl#t 3aeMIIUK. YT0Ob BOCIIOIb30BATLCS YCIYTOM U YMEHBIIUTh Pa3Mep
monra mepepn 0aHKOM, BasKHO 3HATh CBOU ITpaBa ¥ YMETh UX 'PAMOTHO OTCTAWBaTh.

IloyyuTh JeHbI'H 0€3 CTPAXOBKH pPeaibHO?

CTpaxoBaHUe BXOOUT B 00513aTeIbHEIM 0aHKOBCKUM OPT(HEIb TOILKO B ABYX CITydasx
OTPeOUTENHCKOTO 3aliMa:

* WIIOTEKa,
* ABTOKpPEOJHUTOBAHHE.

[Tpu MOKYyTIKe XKUJbs KJIHEHTH 0POPMIIIIOT KPeIUTHHIN NOT0BOD Ha OJIUTENbHBIM epuoy (1o
30 neT), ocTaBisAs B 3aJI0T HEABUKUMOCTb. [I0CKONIBKY 00ecredeHne 10 KPefuTy HyKHO
3alUTUTh, 6aHK MUHUMU3UPYET COOCTBEHHBIE BO3MOXKHbBIE PUCKY IIOCPEICTBOM CTPaXOBKHU.

[Tpu mOKyNKe aBTOMOOHIIS 3a KPeNUTHEIE CPEICTBA 3aeMIIUK 0(OPMIISET IOIUC KaCKO.
TakuM o6pa3oM (prHAHCOBAS OpraHMU3aANMs 3aluiiaeT cebsi, eciy JonT He OymeT MmoralleH B
IIOJIHOM 00BeMe.
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OcTanbHbIE BUMB CTPAXOBOK: 3[0POBbS U KMU3HU, TUTYIbHOE, IIPX COKpallleHNY Ha pabodyeM
MeCTe, OT HeCYaCTHOTO Ccliy4as - HeoOs3aTe/lbHbIE JOTOTHUTENbHBIE YCIyTh. OT TaKux
CTPAXOBOK 3aeMINUKKA UMEIOT BO3MOXKHOCTb OTKA3aThCS ellle Ha dTale MOAIUCaHUs
noroBopa. [IpobGmema 3aKiIi04aeTcs B TOM, UYTO 0aHKM He HaMepeHHI TePSATh IeHbI'U HU3-3a
HeXeJlaHUS 3aeMINKUKa CTPaX0BaTh KaXK[IbIH IT1ar.

Yarie BCero, COTpyOHUKYN GUHYUpeROeHUM MpuberaioT K TI00MMOMY IIPUEMY ¥ TOBOPST O
TIOBHIIIIEHHWY CTABKHU WJIM IIyTalOT BEPOSTHOCTBHIO OTKa3a B 3aiiMe. [IporoBapuBas Ha C0Bax
«yTpo3bl», 0aHK He HapyllaeT 3aKOH, a KJIMeHT, 005ICh TOTEPSITh BO3MOXKHOCTD
buHaHCHPOBaHUS, COTIIAllIaeTCs Ha HaBs3aHHYIO YCIIYTY.

O yeM rj1aCHT 3aKOH



B 2009-2015 rogax 3aeMIIMKY He MOTJIM HafesThCS Ha BO3BpPAT IIEpeIiaThl M0 CTPaxoBKe.
brnaropmapst HOBOMY 3aKOHY, KOTOPHIY BCTYnuJs B AercTeue B 2019 rogy, mpasa KJIMEHTOB
ObLu mepecMoTpeHtl. Ceriyac 0TKa3 0aHKa BEPHYTh [I€HbI'Y B MMOJIOKEHHBIM CPOK CYJIUT
KpeguTopaM cyneOHbIMU pa3bupaTenbCTBAaMU U LMITpadamu.

AXTyanmbHBIN 3aKOH YBEJIMYHUJI IIEPUOT OXJIaKAEeHUS [0 [ABYX HefeNlb. ITO 3HAYUT, YTO MOCIIe
TIOOIIMCAHUS KPeJUTHOTO JOTOBOPA Y 3aeMIIUKa €CTh POBHO 2 HeHesu, YTOOh aHHYTHPOBATh
CTPAXOBKY ¥ MOJTyYUTH YIJIAUeHHbIE CPEICTBA Ha ee o0ecredyenue. ITocie OKOHUYAHUS CPOKa
BEPHYTH ieHbI'M OymeT 6onee mpobaeMaTHYHO.
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OpHakKo HEeKOTOphle OaHKM IPOJIJIEBAIOT BO3MOXKHOCTD [IJIST OTKa3a OT CTPAXOBAHUS.
Hampumep, C6epbaHK maeT 3aeMIIMKaM BpeMs Ha Ipolenypy B Tedenue 30 mHe# ¢ MOMEHTa
IIOANUCaHUA Oorosopa. JIosnbHEIe yciioBUda TakXke IpepnmaraoT BTh u Xoym Kpenur.

BaxHO 3HaTh, 4YTO 3aKOH HE MMEET CHUJIHI ITPU KOJIJIEKTUBHEIX JOTOBOPaX CTPaxOBaHUS.
CchinaThCs Ha HOBBIM 3aKOHOIIPOEKT MOKHO, €CJIM HOTOBOP MOANKUCAH MeXAy GU3NUeCKUM
JIULIOM U CTPaXOBIIMKOM. Korga cTpaxoBaTelieM BHICTyIaeT caM 0aHK, a KJIIMEHT
MOAK/II0YaeTCsd K HeMy aBTOMaTHYeCKH, TO 3aKOHHBIX OCHOBaHUU BEPHYTH IIeperiaTy B
IMojoxkeHHble 14 mHeu - HeT.

IIpaBH/Ia pacTOpPKEHHS JOTrOBOPa CTPAXOBAHHSI
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HperaTI/ITB HCIIOJIb30BaHKE€ YCIIYyT'Y CTPAXO0BAHMSA B II€PHOO IIEPBLIX IBYX HEOEIIb
JOCTaTO4HO IIPOCTO.

1. Ha omHOM 13 oduIimanbHEIX CalTOB CKadaTh (JOPMY 3asBII€HUS O0TKa3a U 3all0IHUTh €€
COTJIaCHO IIpaBuI.
2. OTHecTH 3asBlIeHNE B 0PuC CTpaxoBIIuKa. ECiu cTpaxoBas KOMIIAHUS HaXOOUTCS B
OPYroM HaceJleHHOM ITyHKTeE - 3asBIeHHe Hy>KHO OTIIPABUTh 3aKa3HbIM IIHCHMOM C
yBEOOMJIEHHEM U OMUCHI0. TakuM 00pa3oM, Ha pyKax KiaueHTa Oy[eT moKa3aTeabCTBO
coO0IoieHnsI CPOKOB IOAayX 0TKa3a. ITO IPUTOAUTLCSA B TOM Cllydae, eciu He OymeT
[aH OTBET II0 3alpoCy U AeJ0 IepeueT B Cya.

[Tocne mony4deHUs: OT CTPaxoBaTesIs 3asiBIeHUsT 00 0TKa3e, CTpaxoBasi KoMmaHus uMmeeT 10
OHEeH OJ1 PaCCMOTPEHUS CIydasi U BHIIJIATHL JeHEXKHBIX CPENCTB.

HeT 4eTKOTo periaMeHTa aHHYIUPOBAHUS CTPAXOBOI'0 IOr0BOpPa, HEKOTOPHE OAHKM TOTOBBI
IIPOBECTH IIPOIEOYPY B COOCTBEHHBIX OTHEIIEHUSX.

IIpodeccuoHaIbHAsA MOMOIIL IIPH BO3BpaTe CTPAXOBKH

3aeMINUK MOTy4Yus TUYHYI0 CTPaXOBKY, HO B TeUeHUE OBYX Hefle/lb PEIIuI OPOPMUTEL OTKa3.
Emy notpebyeTcst 3all0HUTD 3asgBIeHNE U OTIIPABUTh €T'0 CTPAXOBIIMKY Ha yTBepXKOeHue. B
TeX CIy4dasX, KOTha Mepruo OXJIaxkIeHUs yxKe IIPOoIIes, KIHeHTy 0ymeT mpobieMaTHyHO
BEPHYTh HaBSI3aHHYIO YCIIYTY CAMOCTOSTENIHHO U MOJTyYUTh CBOM OEeHBI'M 00paTHO.




Korma 6aHK 0TBe4aeT 0TKa30M Ha IPOIIeH’e 3aeMIuKa, IIOMOIIL IOPUCTOB TakKxke OymeT
00s13aTeJIbHOM.

I‘OpI/ICTBI MOT'YT IIPENJIOZKUTDL IBd BaPHdHTaA PEIeHnd CTPAaXO0BOT'O CIIOPaA:

* BO3BpAaT YacCTHU [IeHeT, B ClIyyae OKOHYaHUA ITOJI0KEHHBIX 14 [Hel;
* BO3BpAaT 4Yepes CY{.

Ecnu nepBeIf BApHAHT IMIPaKTUYECKH BCeryia OeCIIPOUTPHIIIHLIN, TO C PEIlIeHNEeM CIIopa Yyepe3
3aJl 3aceflaHUi He BCe OHO3HAYHO. 3aeMIIUKY OTpebyeTcs JoKa3aTh Cyfbe GakT
HaBSI3HEIBAaHUS CTPAXOBKH MJIM MOIIEHHUYECKUX MEeHCTBUM CO CTOPOHEI OaHKa.

B cnydasix, Korfa CTpaxOBaHKE BBICTYIIaeT IIPOMMCAHHBIM YCIIOBHEM B KPEOUTHOM 0T OBOPE,
a KJIMeHT 0oOpPOBOJIBHO €T0 MOATMCcal, HaflesIThCA Ha IOJIOXKUTENTbHBIN HCXO[ efla He
npuxogutcs. KOpumnueckast mpakTUKa ToBOPUT 0 99% 0TKa30B B OIOOHBIX CITy4asix.

Il71s1 TOTO YTOOBI 3aKJII0YEHHUE (1)I/IHaHCOBOI"O AJOT'0BOPa He CTaJI0O HEIIPUATHEIM CIOPIIPHU30M,
BA2KHO IIPpUOEP2XKHUBATECA HECKOJIBKUX IIPABUII:

* TIIATEJIBHO 03HAKOMUTHCS C KaXKIbIM TOKYMEHTOM;
* YTOYHHUTD Yy COTPYOHKKA OaHKA O CTPAXxOBaHUM (TMYHOE, KOJIJIEKTUBHOE);
* BHISICHUTH 00513aT€TbHOCTD ITOKYIIKY CTPAXOBKY;
* Y3HATh O IIEPHUOJIe OXJIAXKIEHUS.




OuHaHCOBBIE YUPEXKAEHNS YaCTO IrpellaT CKPLITEIMU IIJTaTeKaMU ¥ HaBsI3aHHBIMU yCIIyTaMu.
HIMeHHO IM03TOMY TakK BaXXHO KaXkK[I0My 3aeMIUKY 3HaTh O CBOKX IpaBax. OGopMUTEL BO3BpaT
CTPaxOBKU 110 KPEOUTY B TeueHUe 14 OHel - IpaBo KaXa0ro KIMeHTa, ¥ 3aK0H B JTaHHOM
CJly4ae IMOJIHOCTBIO Ha €r0 CTOPOHE.
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